OM

Effective
Logistics for
Durable
Relationships.

Reduce transportation costs

Offer fast and efficient
delivery

Increase customer
experience

Keep customers
proactively informed

Provide relevant and
timely support

More information

‘‘‘‘‘‘‘‘‘‘

A Subject: Forgot something?

SN °
Payment % & S From: shop@yourbrandhere.com
% &
8RAN®
CMXtreme MKIII
Size 8 - yellow

S Want to add something
CMXtreme MKIII {(®): Select payment method to your order?

<,
QQQQQQ o Handled by CM.com payments

New order received

Ordernumber xxxxx & Message

Your bike is ready to be shipped

You’ll receive a track and trace code when the
shipment is picked up from our warehouse.

Q@ Creditcard Can’t go extreme without

extreme protection!
Apple Pay

Klarna. Klarna

Your bike size

. o Confirm

Track your
Helmet order

colour

Add to order

Place order

A% 2

Ordering Mail
° @ Subject:}Order confirmation ForQOt
R & From: orders@yourbrandhere.com so m et h i n g?
Thank you ¢eo0
for your order!
Place your

Ordernumber XXXXXXX
order

Shipping address

Delivery estimate

& Message

Transport company

Hi Carly, we’'ll be there in 10 minutes to pick
up your return! See you then, thanks!

%
8rAN

& Message

Transport company

Hi Carly, tomorrow we are coming to pick up
your return, between 11:00 and 12:00.

Get
notified

eee Your ID has

been approved
Py

@ Message == Return options

Transport company Sate Identify
We'd like to schedule an appointment to pick for delivery

up your return. Check your options and let us 8-2-23 SRYAYXy | 10-2-23

know what works for you: cm.to/pickp9 S Time i

y 4 L |27
Hassle-free "/
returns

Your feedback
. matters

< @ Friend

How is the bike?

___,l-‘_ ? g ___)'" ? -__..LT ___)‘" ? .'.I.IkT

It’s amazing, a fantastic bike
and super delivery!

Sounds great! | need a new
bike too. Can you send me
the website?

Of course, here you go!

0 How can we help? co o
cm.to/bik3shp /AN

QQQQQ

Customer Service

How can | help?

NG
A/
Contact I need help with assembling O

my new bike

L @9

Here's an extensive video
tutorial. Good luck!
cm.to/929g3j49

Share with
friends

Returns & repairs

Q Sta rt Conversation Thanks, that's helpful! 0

Create return
Via Chatbot Type your text here...

\\‘\‘%‘

- AN\\WVipzz Need help?
N _ g\\g : Get instructions

L(Customer Service

& Message

Your bike is on its way!
Your order has left our warehouse. Follow your

shipment via cm.to/b1k34lI

& Message

Your order will be delivered soon

Your order from Bikeshop will be delivered
on 2-2-23 between 11.00 and 12.00 AM.

Do you want to change delivery options?
Click here to edit your details: cm.to/b1k34l|

Your order will
be arriving shortly

&) Change delivery
Date

Time

09.00 - 10.00 10.00 - 11.00

& Message

We’re almost there!
We are almost at your doorstep. Check the

exact time: cm.to/b1k34l

& Message

How did we do?

Service is our highest priority. Will you let us
know how we did? cm.to/d3l1vr

How did we do? Very satisfied?
Leave a tip

Ordernumber XXXXXXX
Driver: Pete M.

Do you want to give
Pete a tip?

Select an amount or enter your own.

Rate & tip!



