CM.com in a nutshell
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Founded in FTE Count’ 24 Offices’ Listed €274.2 M* Licensed
1999 (51513 Worldwide CMCOM Revenue PSP

Key Figures 2024*

@ €2.818 million Payments Processed

1B 8.3 billion Messages Sent
SQ 19.3 million Tickets Sold . & jfﬂ Al S

€ 83.1 million Gross Profit
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We strive to continuously improve the way consumers engage
with businesses. With the mobile phone as the remote control of our
lives, CM.com is shaping the future ofconversational commerce.
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We firmly believe that technology exists to enhance people’s lives,
and we are constantly searching for ways to better connect people.
We want to contribute by developing technologies that benefit society
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With every thing we develop we think Al-First. HALO is our Al brain and
is incorporated in every product and in the core of our company.

Tech & Security

24/7 monitoring of external CM.com is ISO 9001, ISO 14001, ISO 20000-1,
and internal threats and services ISO 27001, 27017 and 27018 certified

Virtual servers & high speed storage GDPR compliant: We have embraced the

. principles that lie at the base of the GDPR
Privately owned cloud platform

and software PCI-DSS certified

Developed 100% in-house

Guaranteed scalability, time to market,
global redundancy and delivery

Discover Our Full Story @CM.com

CM.com (AMS: CMCOM,) is a global leader in cloud software for conversational commerce that enables businesses to deliver a superior customer experience.
Our communications and payments platform empowers marketing, sales and customer support to automate engagement with customers across multiple
mobile channels, blended with seamless payment capabilities that drive sales, gain customers and increase customer happiness.




