
HALO Black Friday Offer

Get ready for Black Friday with HALO. CM.com provides standard FAQ and Order Agent
templates designed to help you manage increased customer demand during the Black Friday
period.

Sign the HALO Order Form before 16 October 2026 and receive the first month of your HALO
subscription free of charge.

The HALO subscription has an initial term of twelve (12) months and is subject to the standard
CM.com Terms and Conditions and applicable Service-Specific Terms. The free month forms part
of this twelve-month Initial Term. From the start of the second month, the subscription fees
stated in the Order Form will apply.

The offer applies only to the monthly HALO subscription fee. Setup fees, professional services
fees, messaging and other usage-based charges, overage charges and any applicable third-party
fees will be charged in accordance with the Order Form and the Agreement.

CM.com does not guarantee that HALO will go live before 27 November 2026. The
implementation and go-live date depend on factors including the Client’s technical environment,
integrations, timely provision of information and access, testing, decision-making and cooperation.
A later go-live date does not affect the free first subscription month and does not entitle the
Client to an additional discount, extension or compensation.


