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https://www.cm.com/help/4605/where-is-my-facebook-business-manager-id/
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https://www.facebook.com/business/news/Business-Manager
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https://www.cm.com/help/4353/what-companies-can-get-an-official-whatsapp-business-account/
https://www.cm.com/help/4353/what-companies-can-get-an-official-whatsapp-business-account/
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https://www.facebook.com/business/help/2058515294227817?id=180505742745347
https://www.facebook.com/business/help/2058515294227817?id=180505742745347
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https://www.whatsapp.com/legal/commerce-policy
https://www.whatsapp.com/legal/business-policy
https://www.whatsapp.com/legal/business-solution-terms
https://www.whatsapp.com/legal/business-terms/
https://www.whatsapp.com/legal/business-data-processing-terms
https://whatsappbrand.com/
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https://business.facebook.com/
https://developers.facebook.com/docs/whatsapp/guides/opt-in/
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CUSTOMER WhatsApp_  
'PACKAGE SELECTED' 

Status 
Onboarding BUSINESS USE CASE: To be shared  

  
Effective Date (Billing): 
Example 1 January 2020    

  ACTION RESPONSIBLE  DETAIL 

      

      

STEP 1 
Load Contract & create WhatsApp Profile & 
Account in CM.com Systems for CUSTOMER CM.com 

COMPLETE Creating WhatsApp profile & COMPLETE setting up 
Contracts 

      

STEP 2 
Create WhatsApp profile in Facebook 
Manager  

CUSTOMER 
CM.com 

COMPLETE - Facebook Manager has accepted the Facebook 
Manager ID provided  

      

STEP 3  Accept CM.com can send on your behalf CUSTOMER 
READY Click here https://www.cm.com/help/4906/approving-
messaging-on-behalf-of-request 

  Complete Facebook Verification  CUSTOMER 
READY Click here https://www.cm.com/help/4927/completing-
facebook-business-verification 

      

STEP 4 

Assign +27XXXXXXXXX to the Facebook 
Business Account & Name 
 (FB 2- 4 days) CM.com 

NOT STARTED Facebook Rules to consider for the Display name: 
https://developers.facebook.com/docs/whatsapp/guides/displa
y-name  

      

STEP 5  Number Verification with One Time Pin (OTP) 
CUSTOMER 

CM.com 

NOT STARTED An OTP will be sent to +27XXXXXXXXX by 
Facebook. IF the number is provided by the Customer, CM.com 
can assist with completing this step. IF the number is provided 
by CM.com we will complete this step.  

      

STEP 6 
How are you Connecting - API or with the 
CM.com Customer Contact                  

CUSTOMER 
PARTNER 
CM.com 

NOT STARTED Partner developing an API and workflow or 
Connecting to our Customer Contact 
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https://www.cm.com/help/4605/where-is-my-facebook-business-manager-id/
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https://business.facebook.com/settings/requests/received_requests
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https://www.whatsapp.com/legal/commerce-policy/?fbclid=IwAR2DnPb8L0htX20Hil_NwwJY7lud76e1LasI6_0dcXXvSLCxUAfrq8PFihI
https://www.whatsapp.com/legal/business-policy/?fbclid=IwAR0RQ34bgcZ14ahBUtDco_tTcKyg1jXsjRHlW2DgPmivdLYk3b8kryxVPaU
https://developers.facebook.com/docs/whatsapp/guides/display-name#display-name-guidelines
https://developers.facebook.com/docs/whatsapp/guides/display-name#display-name-guidelines
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https://status.cm.com/

