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Adam Williams

a.will@mail.com

Adam

39

Male

France

Mercedes

Home owner

3 childeren

The Moments

Hi, I am Phil!

Hi Adam, let’s chat

1 minute agoMessage
Insurance Update
Hi Adam, did you know you can amend your 
policy in our app? Download now in the app store.

After
Subject: Insurance Update

From: Insurance@mail.com

Happy new home!

Hi Adam, we’ve updated your 

insurance. Enjoy your new home!

Mail

Moments of Truth

•

Hi Adam, how did you like our service? 
Let us know how we can improve!

Insurance Questions
WhatsApp

Hi Adam, let’s chat

I have a question about 
my insurance

Wow, perfect. 
Thanks!

How can i make changes
to my policy?

You can do it in this app.
Go to ‘change policy’ 
directly or call us

Hi Adam, how 
can I help you?

We'll find a 
solutionDuring


