CM.com eCommerce Customer Journey. Loyal Customer

J Message

Shoe Store

Hi John, we're so sorry. We're experiencing
a small delay. Hold tight, your shoes will
arrive tomorrow.

1. Awareness

Thank you!
Change the Day & Time

|\ WhatsApp 1 minute ago

5. Shipping T € il
i e 13:00 v John, we found the perfect pair for you!
-00 ~ Check them out here.
.J Message €D
Shoe Store

Hi John! Your order is on its way. It will
be delivered within 2 days.
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Customer Service Confirmation e
Live Chat
Hi, what is the right
135 comment shoe size for me?

7. Delivery
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Hi John, check out
our size table here!

If they don't fit, you
can easily exchange

8. Happy Customer

2. ConSideration them for another size
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Type your text here...




