
eCommerce Customer Journey.

1. Awareness

2. Consideration

3. Order

4. Confirmation

Shoe Store OrderHi John, thank you for your order!

Mail

Hi John! Your order is on its way. It will 
be delivered within 2 days.

Shoe Store

Message

5. Shipping

7. Delivery

8. Happy Customer

John, we found the perfect pair for you! 
Check them out here.

Shoe Store
WhatsApp 1 minute ago

Hi John, we're so sorry. We're experiencing 
a small delay. Hold tight, your shoes will 
arrive tomorrow.

Shoe Store
Message

9. Retention

6. Update

Loyal Customer

Michael from Shoe Store

Hi John, are you
happy with your

sneakers?

Let us know!
Customer Service
Live Chat

Type your text here... Send

Hi, what is the right
shoe size for me?

Hi John, check out 
our size table here!

If they don't fit, you 
can easily exchange 
them for another size

Shoe StoreExclusive discount for you!

Mail

Mo      Tu      We      Th      Fr      Sa      Su

New Day 12:00

13:00

18:00

Thank you!

Shoe Store
25 m.
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