
Reduce Churn Rates.
Utility Customer Journey

Alice from 
Energy 4 you

Carefully read 
through and click 
to sign digitally. 

Sign Contract 

Congrats! Your new tari� starts today.
Energy 4 you

WhatsApp 1 minute ago

Your solar system is now turned on. Learn more
about your energy usage.

Energy 4 you

WhatsApp 1 minute ago

Let’s talk about it on the phone!
Alice from Energy 4 you

WhatsApp 1 minute ago

Hi Dave, if you have any questions about 
your new o�er, let me know! 

Energy 4 you

Hi Dave, your usage went up this month. You can 
find all the details in your account.

Energy 4 you

Message

Personal Advice & O�er

From: Alice@energy4you.com
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Load more reviews

Hey, what energy 
company are you with?

Check this website for 
the best comparisons!

Hi, I am Pilly!

Customer Service

Pilly the chatbot

Type your text here...

Send

Hi there, how can I 

help you today?

Customer Service

Type your text here... Send

I have a question about 
my energy usage

Hi Dave, I see your 
usage is increasing

Would you like tips to 
save energy or speak 
to someone?

Tips Call

WhatsApp


