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CM.com Achieves
Strong Growth.

Breda, 9 March 2021




Highlights Q4 2020.

+88%
Core revenue growth yoy Core gross profit growth yoy Core gross margin
€ 43.2 million € 11.0 million Q4 2019: 22%
Mobile Service Cloud Excellence in Telco FTE increase
. Innovation .
Lifting customer care Support and drive

to the highest level Juniper Research continued growth

CM.com Q4 and FY 2020 results



Highlights 2020.

Core revenue growth yoy Core gross profit growth yoy Core gross margin

€ 134.4 million € 32.0 million 2019: 25%

CM.com Q4 and FY 2020 results

‘Net Dollar Retention Hubs opened globally Total FTE growth

Rate’ (NDR)!
( ) Be local with global presence 500 FTE at year-end

1 Represents the ratio of the revenue of CPaaS customers in comparable twelve months between the actual and preceding year for

customers that generated more than € 10,000 in revenue in the actual year



@ CM.com

Business
Highlights.



Covid-19: Short-Term Effects.

A Events postponed
and venues
temporary closed

A More CPaaS services
needed by health care
organizations to fight

A Limited Retail Covid-19
Marketing Campaigns A Demand shift towards
integrated no-code
solutions



Covid-19: Global Long-Term Effects.

Accelerated Adoption of
E-commerce

Shift towards
Online Venue Ticketing

Its

CM.com Q4 and FY 2020 resu



Market developments.

Enterprise demand shifts
from developer-focused to
no/low code solutions

CPaas is still a fast growing
and attractive market

New players with different
backgrounds are stepping into
the Contact Center as a
Service (CCaaS) market

Increased demand for
integrated omnichannel
payments solutions
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International Prestigious Awards.

/ CM.com Recognized \

as a

Leading
Challenger

In the Juniper Research
Leaderboard for Mobile
Voice Vendors.
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CM.com

Platinum
Winner

Future Digital Award for
Telco Innovation in
Prestigious Judges’

Choice Category

Future

Digital
Awards

QJUNlpER/

/ CM.com awarded \

Best Practices
Competitive Strategy

Leadership
Award

In the conversational Al
Industry
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Key Highlights Product Development.

Communication Platform as a
Service (CPaaS)

00

Launched

Twitter Direct Message
and RCS

e

Fixed Telecom
Operator

In the Netherlands J
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Support

many sectors with
Covid-related solutions

Software as a Service
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Launch

Mobile Marketing Cloud
Mobile Service Cloud

~

-

/

\_
o

N

Launch

WeChat Pay in Europe

Implementation

Mastercard Principal
Membership

&Pay| @

Full Integration

Apple Pay fully
integrated in Apple
Business Chat

VISA

License Obtained

VISA Principal
Membership (early 2021)




Conversational Commerce Software.

Consumers Conversations Conversions B
Additional : : . . - T .
Applications Ticketing - Mobile Order Authentication

< Conversational Al & Chatbot >

For Marketing . . For Customer

Software as a Service

For Developers Communications Platform Payments Platform
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Customer Data Platform

Mobile Marketing Cloud.

Hyper personalized communication on a massive scale to increase engagement

V Data Integrations

V Customer Profiles

V Consent Management
V Segmentation

V Personalization

V Automated Workflows
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Campaignh Management

Mobile Landing
iy Pages

. Email Campaigns

/ Campaigns

VV The only mobile first
marketing cloud

V Native integrations with
mobile messaging
channels
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Mobile Service Cloud.

Deliver superior experience, engage customers through mobile channels and increase
customer happiness

Service Availability Manage All Conversations In Automate Customer Care
On All Channels One Dashboard With Al Chatbots
® 00 -




olo Y




