@ CM.com

CM.com reports record
2021. Revenue up 67%
and gross profit up 88%.
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Highlights FY 2021.

REVENUE GROWTH YOY

to € 237.0 million

134%

‘NET DOLLAR RETENTION
RATE’ (NDR)'

+88%

CORE GROSS PROFIT

GROWTH YOY
to € 62.7 million

HUBS OPENED

Further strengthening global
presence

1 Represents the ratio of the revenue of CPaaS customers in comparable twelve months between the actual and preceding year for

customers that generated more than € 10,000 in revenue in the actual year

26%

GROSS MARGIN

from 24% FY 2020

+255

TOTAL FTE GROWTH
755 FTE at 31 December 2021



Highlights Q4 2021.

REVENUE GROWTH YOY GROSS PROFIT GROWTH YOY

to € 66.8 million to € 18.3 million

27%
GROSS MARGIN All KPlIs
from 25% in Q4 2020 Double digit growth rates



M

Rise of KPIs Elevates Revenue Growth.

: . . 190
Messages Voice minutes
(# billions) (# millions)
06 06 35 34 34 38

0.5

Ql Q2 Q3 Q4 Q @2 Q3 Q@4 Ql Q2 Q3 Q4 al Q2 Q3 Q4
Total online payments processed Tickets
(x € million) 242 (# millions)

[i

Q4



Annual Recurring Revenue Boosts Margin Improvement.

Annual Recurring Revenue
(x € million)
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Innovations Enhance the Customer Experience.

A Introduction of Voice bot

A Wide-range of communication channels

Instagram business messaging
l,Qi RCS
RCS -

A Building our own Paymenits Processing Platform

A Integration of technologies of acquired companies into one platform solutions



2021 International Awards and Recognitions.

FROST
The 2021 Best Practices Competitive Strategy Leadership o
Award in the European Conversational Al industry SULLIVAN

Major Players category in the 2021 IDC
MarketScape for the worldwide CPaaS
market

IDC

(fin

“Established Leader” and receives highest .
scores in 6 out of 11 categories on the JUNIPER
Leaderboard Heatmap

Award for Excellence in Telco '3 é%&}l
Innovation -

“Major Contender” in the Conversational Al - /\
Products PEAK Matrix Everest Group



Expand Our Global Presence
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Expanding Organization Fuels Accelerated Growth
Strategy.

755

723

# FTE at the end of the period

31-12-2020 31-3-2021 30-6-2021 30-9-2021 31-12-2021

o © Sales & Marketing ® Reseach & Development ® General & Admin



Diversified Global Customer Base.

® >30 Customers with > € 1 million revenue

® 134% CPaaSs enterprise NDR

e 3% CPaaSs enterprise churn

@ Based on FY 2021 total revenue of € 237 million



