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CM.com: Shaping the future of

Conversational Commerce
By Jeroen van Glabbeek, CEO



CM.Com overview

1999 Breda, 16
Founded Netherlands Offices
Headquartered globally
EUR 96.3m 113.0%
Revenue CPaaSs net dollar
2019 retention rate

2019
Integrated Offering
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FTE during

2019

25%
Gross Margin 2019

8.9K
Customers
2019
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2019

EUR 24.1m
Gross profit

Large Enterprise Customer Base
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Enterprise Customers And
SME Customers

Countries with
paying customers

Licensed 1 of 3 Companies

Payment Globally with direct connection to
institution WhatsApp Business and Apple

Business Chat and Google RCS

EUR 5.4m EUR 3.9m
Normalized EBITDA

EBITDA 2019

2019

Deeply Connected With Tech, Telco,
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I Global Platform For Conversational Commerce

o

: Enterprise Consumers

®

PY Messaging

® Voice

° Payments
Platform

®
Features

o

o
o



Consumer Engagement Across Functions Has Shifted To Mobile...

Traditional Retail Digital Transformation Conversational Commerce

Marketing

Service
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What We Offer: A One-Stop-Shop Solution For Mobile Customer

Engagement

o Czom 1
< Q Shoetopia &

I'm looking for flat canvas
sneakers. Size 5

Let's see.

Okay. What color?

Here are some canvas sneakers
you might be interested in.
Available in your size (5).

-

out  Total: €29,99 Checkout  To

Description

Examples Of:

Network Partners

Revenue Model

Messaging

Channel Agnostic communications, from SMS and Email to
Over-The-Top (OTT) communication services and multi-
channel messaging, all of which can be connected via a single
API

A Purchase packets of messages

A Creation of mobile landing
pages -recurring revenue per
use

A Creation of online chat
capabilities - project fee

Voice

Voice solutions including sending and receiving calls and
messages via Internet (SIP Trunking?), combined with other
voice messaging platforms

A SIP Trunking: committed
monthly spend & revenue
per minute

A Voice applications: Revenue
per minute

Payments

International (online) payment solutions - ability to provide
payment solutions within consumers’ preferred channel (eg
Apple Pay in Apple Business Chat)

1
1
1
P Payrai  EdAlipay” :
1
1
1

A Revenue per payment
made via CM created
payment solution

Customer Data Platform

Collects data from multiple platforms, enables segmentation
and workflows to automate and personalize consumer
engagement in real-time

I Google e Spotify 1

@ lightspeed QF\} Taicabook

A Subscription service to
access and utilise data
analytics built from using
other products (eg
messaging)

Platform Features
From ticketing to sign through chat to one time passwords
and IBAN-verification

===

1 SIP trunking enables the end point’'s PBX (Phone Exchange System) to send and receive calls via Internet. As SIP is applied for the signaling protocol for
multiple real-time application, SIP trunk is able to control voice, video and messaging applications
2) Application Programming Interface: a set of functions and procedures allowing the creation of applications that access the features or data of an
operating system, application, or other service

A Creation of ticket purchase
capability packages -
subscription fee and
revenue per ticket bought

A Creation of digital signature
capabilities within
messaging applications
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Evolution Of Technology Has Led To A Convergence Of Messaging And

Payments: The Birth Of Conversational Commerce

—
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WhatsApp Business, : Facebook
Apple Business Chat w .0201S ° Libra
WeChat Enterprise, @2
Viber Business @ o :\
Google backs RCS  Google2015 ¢ e« 2015 g:;nsung

"¢ 2014&Pay Apple Pay
v
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Channels Opened Up For Businesses,
Which Has Been The Stepping Stone
For CM.com, As Companies Benefit
From CM.com’s Medium-Agnostic
Communications And Payments
Platform To Connect With Customers
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CM.com Is Amongst The Front Runners With Strategic Partnerships With
The Most Relevant Global OTT Players

Apple

g WhatsApp
Business Chat

Business

1 of 3 parties

worldwide with direct
partnerships with WhatsApp

( ca. 20 Official  Solution
) Providers Worldwide

messengerpeople
©Kipsu ASAPP () BLiP

ca. 48 Official Solution
Providers Worldwide
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2 GENESYS
- Gubagoo

movile

=
EJ HellzTech

1‘ InThe Chat

W @ NUANCE
[24]7ai

Only party

that also offers integrated
payment solutions
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Ca. 117 Official Solution
Providers Worldwide? LN

O Google
RCS

@ CM.com
(1) Facebook and Apple website, as far as CM.com is aware as of September 26 2019

(2) Google RCS logos represent selected logos from the c.117 official solution providers


https://kipsu.com/apple-business-chat-beta/
http://site.dimelo.com/en/apple-business-chat
https://goquiq.com/apple-business-chat/
https://inthechat.com/channels/apple-business-chat/
https://www.nuance.com/omni-channel-customer-engagement/digital/apple-business-chat.html
https://www.lithium.com/products/messaging/apple-business-chat
https://www.genesys.com/messaging
https://www.247.ai/customer-engagement/247-chat/apple-business-chat
https://apps.shopify.com/apple-business-chat
https://www.contactatonce.com/apple-business-chat
https://www.brandembassy.com/applebusinesschat
https://www.assi.st/apple-business-chat
https://www.messengerpeople.com/apple-business-chat/
http://www.egain.com/egain-solve-for-apple-business-chat/
http://blip.ai/apple-business-chat/en/
https://www.gubagoo.com/apple-business-chat
http://corp.greenbureau.com/apple-business-chat/
https://www.asapp.com/applebusinesschat/

Diversified Top-Tier Customer Base With A Strong Recurring Nature

Strong Track Record Of
Winning...

... And Retaining
Customers...

Large customers of CM.com

.................................................
. *e

113%

CPaaSs net dollar
retention rate
2019"

Tenceni &

aAlibaba com
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Feel Welcome

4.2%

M CPaaS churn
rate 20192

. .
*e .
...............................................

.. With Low Customer
Concentration...

Customer Revenue
Composition®

5%
'. 18%
\
1

37%

m Largest Customer

= 2nd - 10th Customer

= 11th - 100th Customer
Other

Healthy mix of high-volume
customers driving innovation and
long-tail customers supporting
steady revenue stream

... And Global Reach

Messages Split By
Geography?®

= Other
27%

20%

= SGP
A — * FR
3% ""’/ 17%
IRSA
n CHN' GER
3% % BE
= IDN_/ = IND 8%

3% 5% 8‘

Diversified mix globally as a
result of successful
international expansion

2) Represents the ratio of revenue from CPaaS customers that generated more than € 10,000 in revenue in the preceding year but that generated less than € 10,000 in the actual year or were no longer customers in the

@ CM com 1) Non-IFRS measure, represents the ratio of revenue from CPaaS customers in comparable months between the actual and preceding year for customers that generated more than € 10,000 in revenue in the actual year .I O I

actual year, to total revenue in the previous year
3) Data based on revenue FY2019
4) Data based on FY2019
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Jeroen van Glabbeek

CEO / Co-Founder
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Gilbert Gooijers
COO / Co-Founder

@ CM.com

Jan Saan
CTO

Judith Wouters
Head of Finance

Peter van Wely
CRO

Marijn Helmons
Head of
HR

J

Highly Experienced, Founder-Led Management Team Supported
By An Experienced, Talented And Structured Organization

Hodny Benazzi
General Manager
International

Robert Jansen
Central Sales

Anneke Hoijtink
Investor Relations
Manager

Years of

employment
e at CM.com



CM.com appoints Jorg de Graaf as CFO

iBasis:

2019: € 1 billion revenue
300 employees

HQ in Boston
Worldwide 18 offices

Jorg de Graaf (Dutch, 1976)

Many years of financial leadership experience and a proven ability to operate
successfully in the US and international markets

Starting at 20 April 2020 and formal appointment as Management Board member at the
AGM of 30 April 2020

Career
2019 - April 2020: Executive Vice President Group Control at Eneco Groep

2013 -2019: CFO at iBasis (United States), which is a leading provider of global
connectivity for voice, data and IoT connecting over 1,500 telecom providers worldwide

< 2013: Finance Director and Managing Director (a.i.) at KPN Wholesale Mobile and
Vice-President Corporate Control and Chief Financial Officer (a.i) at Getronics

Education

Master of Science in International Business, Corporate Finance & Management of the
Maastricht University and a graduate of the Advanced Management Program at Harvard
Business School in Boston, MA

12



I Supervisory Board

MARTIN
VAN PERNIS

Chairman of the
Supervisory
Board

@ CM.com

LEX (WALTER)
BEINS

DIEDERIK
KARSTEN

DAVID
DE BUCK

MARIKEN
TANNEMAAT

STEPHAN
NANNINGA

Member of the
Supervisory
Board

Member of the
Supervisory
Board

Member of the
Supervisory
Board

Member of the
Supervisory
Board

Vice Chairman/
Member of the
Supervisory
Board

o



Client cases:
# The Tech behind

By Gilbert Gooijers, COO



CM.com
#TheTechBehind




#TheTechBehind
BMW
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#TheTechBehind
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tTheTechBehind
Cordaid

CM.com




#TheTechBehind —\ l_a.lllz_u_la_c
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Emirates Post ‘

@ CM.com



Emirates Post

Please enter the AWB number (13
alphanumeric code) you want to
track:

RR290000015A2

No updates available or AWB is
wrong
Thank you for contacting Emirates

M Post g , for any additional inquiry,
#T h eTe C h B e h I n d you can call us at our customer

contact center number fif§
o +9714600599999, Send us a Fax
Emirates Post Sl
email to ¥
custservice@epg.gov.ae or visit our

v.ae for more

Hello

Welcome to Emirates Post Group,
please choose one of the options

below
@ CM.com 1 - track shipment

+




Technology and market
opportunity

By Jan Saan, CTO



CM.com’s Platform Is Built On The CM.com Cloud, A Scalable

And Global Private Cloud

Platform Partners

............ CDN_Web Security

CLOUDFLARE’
..........................................................................................
......................... Colocation cesencsnsressesanan,
Qcveom IV interxion ...
EQUINIX 9 DOOLOOSESHE
: { 7‘J

Private Cloud
Components

vmware R Juniper

DAL NETSCOUT

Global Network
Suppliers

Level(3) cegent J CM.com core location

o .

amsix * H

© NTT L

CM.com Network location

CM.com platform proxy + network location

Global CM.com Cloud

.

cen.
ce,
“ea,
ces
cen.
ceu.
ceu.
S
ceu,
ey
cen.
cey
cen.
ceu.
cey
ceu.
e
..

e 2700+ virtual 10gig Internet
E@ servers & high uplinks and BGP
speed based direct
storag connections
o 1.2TB DDoS
. a scrubbing
o -m capacity 1 5 year
Triple Redundancy g IDS, IPS and web «‘.; replacement
across locations application cycle for
firewalls + hardware
equipment

22I



System, Service And Security Monitoring

Availability Audited And Certified

Policies and procedures in
place in CM.com’s security
framework

24/7 monitoring of external Security-by-design
and internal threats and owning software &
services infrastructure




I Setting The Scene: Conversational Commerce

Communication And Payments Converge, Giving Enterprises The Opportunity To
Service Consumers In A Mobile, Data Driven And Personalized Way

“By 2020, 15% of all Apple users

“5 billion ., :
consumers are on communication with brands
messaging” will be via the Apple Business
Chat initiated from iOS native apps”
- Juniper!

- Gartner?

CM.COm D Juniper, “Mobile Messaging 2018-2022" 2 4
2) Gartner, “What the Apple Business Chat Launch Means for Communication and Commerce Providers”



Conversational Commerce Addresses Attractive, High Growth Niches In
Large Established Markets

Total Global Communications Market: Mobile Messaging Total Global Payments Market: Gross Merchandise Sales

Conversational commerce focuses on the global CPaaS market Conversational commerce focuses on the OEM payments market
A total of 204 trillion mobile Total merchandise sales of
messages sent in 2019 $ 3,588 billion in 2019
0.0 10q T4 76
12

140

155

1,593

103 601

80

In trillion mobile messages

In USDbillion
784
] ] ) ] = Far East & China = North America = West Europe
=Email  =Instant Messaging = SMS Social Messaging = RCS MMS Latin America = Rest of Asia Pacific Central & East Europe

= Africa & Middle East = Indian Subcontinent

@ CM.com Sources: Juniper, “Mobile Messaging 2018-2022", “Mobile & Online Remote Payments For Digital & Physical Goods 2018-2022” 25 I



Communications Market: CPaaS Enterprise Market

Key Drivers & Trends

JRTIIIRS CPaasS resolves several issues with in-house ... .

developed applications

VvV Vv V Vv

Capex to opex: Pay-as-you-go: Ability to Channel :
Replaces Consumption underwrite key agnostic: Target
underutilized, driven market trends customers via
: expensive in- through one preferred
“. house systems API channel

J— Changes in customer preferences and technological ...

advancements drive the need for CPaaS

G

Growing Rise of Continuous Channels
importance of mCommerce diversification of increasingly
mobile phone

channels (incl. enterprises
cloud-based)

D Juniper, “Mobile Messaging 2018-2022"

communication accommodating :

Market Evolution

Estimated Global CPaaS Enterprise Spend?

(USDbn)
. pte
CPGQ. 5.7
4.7
2019E 2020E 2021E 2022E

26I



Payments Market: OEM Payments Market

Key Drivers & Trends

a— More efficient and secure than traditional ..

payment options

VvV VvV Vv

Removes need for More convenient, Improved customer

physical payment faster & more experience: Need to
means such as secure check-out switch between apps
card or paper is removed through

money in-channel payments

e — Continuous innovation in payment market ...

drives increased adoption of mCommerce

Eliminates need Rise of Increasingly

for physical alternative convenient
checkout payment payment
methods options

Market Evolution

Estimated Global OEM Payments Transaction Value®

AUSD  OEM Payment -

Solutions Examples

GPay @Pay @

WeChat Pay

31.6

2022E

verified using Apple Pay or Android Pay and the total online and mobile remote physical goods purchases verified using OEM Pay; OEM Pay solutions are

@ CM com 1) Juniper, “Mobile & Online Remote Payments For Digital & Physical Goods 2018-2022"; Defined as sum of total online and mobile remote digital goods purchases 27 I

payment mechanisms run by handset manufacturers or OS solution providers



Communication Channels & Payment Solutions Increasingly Cater To
Enterprise Expectations

—

28I



